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12. How many air trips, if any, have you taken on a commercial airliner in the past twelve months -- counting






Q.13 (SATISFACTION WITH FLYING) CONTINUED

D. The price you pay for tickets

Satisfied Dissatisfied No opinion
2015 Dec 2-6 51 48 1
2007 Dec 6-9 65 34 2
2000 Aug 24-27 59 39 2
1999 Aug 3-4 45 54 1

E. The schedules, including the options you have for getting where you want to go

Satisfied Dissatisfied No opinion
2015 Dec 2-6 80 19 *
2007 Dec 6-9 79 20 1
2000 Aug 24-27 79 21 *
1999 Aug 3-4 75 25 0

F. The speed and reliability of luggage systems at airports

Satisfied Dissatisfied No opinion
2015 Dec 2-6 78 21 1
2007 Dec 6-9 75 22 3
2000 Aug 24-27 71 26 3
1999 Aug 3-4 67 32 1

G. The comfort of the seats on the airplanes

Satisfied Dissatisfied No opinion
2015 Dec 2-6 45 54 *
2007 Dec 6-9 47 53 *

H. The procedures for going through security checkpoints
Satisfied Dissatisfied No opinion

2015 Dec 2



Q.13 (SATISFACTION WITH FLYING) CONTINUED
J. The process of buying a ticket
Satisfied Dissatisfied No opinion

2015 Dec 2-6 90 9 1



